
 
GESGB Conferences Ltd. 

Universal Event Registration Terms & Conditions 

Effective from: July 2026 

These Terms & Conditions apply to all conferences, symposiums, lectures, workshops, 
field trips, training courses and other events organised by GESGB Conferences Ltd. 
("GESGB"), unless otherwise stated on the individual event registration page. 

By registering for a GESGB event, you agree to these Terms & Conditions. 

 

General 

• GESGB accepts registrations on a first come, first served basis. 

• Registration is confirmed only once payment has been received in full, unless 
otherwise agreed by GESGB. 

• Delegates must notify the GESGB office of any dietary requirements, allergies, 
accessibility needs, religious requirements or other reasonable adjustments at 
least 14 days prior to the event wherever possible. 

• Registrations received within 10 working days of an event cannot guarantee 
delegate materials, catering requirements, refreshments or other event 
resources. 

• Onsite registrations may be accepted at GESGB's discretion and may be subject 
to an increased registration fee. 

• Student, graduate, retired or concessionary registrations may be subject to 
eligibility checks and approval. 

• Certain activities or events may be restricted to GESGB members only. 

• GESGB reserves the right to refuse any registration. 

• All payments must be made in Pound Sterling (GBP). 

• Registration fees are subject to change until a booking has been confirmed. 

• GESGB reserves the right to amend the event programme, speakers, venue, 
timings or format where necessary. 

• GESGB accepts no liability for losses arising from changes made to an event 
where such changes are beyond its reasonable control. 



 
• Delegates are responsible for arranging their own travel, accommodation, visas 

(where applicable), personal insurance and travel insurance. 

 

Photography & Recording 

Photography, video and audio recording may take place during GESGB events for 
promotional, educational and marketing purposes. 

By attending an event, delegates consent to the use of images or recordings in which 
they may appear across GESGB publications, websites, social media channels and 
future promotional materials. 

If you do not wish to be photographed or recorded, please notify the event photographer 
on the day or email events@ges-gb.org.uk before the event where possible. 

 

Data Protection 

GESGB processes personal information in accordance with UK data protection 
legislation and the GESGB Privacy Policy. 

Your personal information will be used to: 

• administer your registration; 

• communicate important event information; 

• manage your attendance; 

• issue event materials where applicable; 

• notify you of future GESGB events and activities where permitted. 

You may unsubscribe from marketing communications at any time. 

 

Delegate Conduct 

GESGB is committed to providing a welcoming, inclusive and professional environment. 

Delegates are expected to behave respectfully towards speakers, exhibitors, sponsors, 
venue staff, volunteers and fellow attendees. 

GESGB reserves the right to refuse admission or remove any attendee whose behaviour 
is considered disruptive, abusive, discriminatory, threatening or inappropriate. 
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No refund will be provided in these circumstances. 

 

Cancellations & Refunds 

• Cancellation requests must be submitted in writing by emailing events@ges-
gb.org.uk. 

• 100% of the registration fee will be refunded for cancellations received four 
(4) weeks or more before the event. 

• Cancellations received within four (4) weeks of the event are non-
refundable. 

• Approved refunds will be processed following the event. 

• If an event is cancelled by GESGB for any reason, a full refund of the registration 
fee will be issued within 30 days of cancellation. 

• Delegate substitutions are permitted and must be be requested by the original 
booking contact no later than 10 working days before the event. 

• Requests received after this date will be accommodated where possible and 
may incur a reasonable administration fee. 

 

Offline Registrations 

• An administration fee may apply to registrations that cannot be completed 
through the online booking system. 

• Invoice payment may be available for corporate or group bookings at GESGB's 
discretion. 

• Manual amendments to registrations may incur an administration fee. 

• Offline registrations or amendments cannot normally be processed within 10 
working days of the event. 

 

Invitation Letters 

Official invitation letters for visa purposes can be provided upon request once full 
payment has been received. 

Requests should be sent to: 
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events@ges-gb.org.uk 

Please note that invitation letters cannot be issued until payment has been received in 
full. 

GESGB cannot guarantee that an invitation letter will result in the granting of a visa and 
accepts no responsibility for any costs incurred if a visa application is unsuccessful. 

 

Force Majeure 

GESGB shall not be liable for any delay, cancellation or failure to perform its obligations 
where this results from circumstances beyond its reasonable control, including but not 
limited to severe weather, natural disasters, industrial action, government restrictions, 
pandemics, venue closures, acts of terrorism, civil unrest or failures of utilities or 
technology. 

 

Liability 

GESGB's total liability shall not exceed the registration fee paid for the event. 

GESGB shall not be liable for any indirect or consequential loss, including travel costs, 
accommodation costs, loss of earnings or other expenses incurred by delegates. 

 

Intellectual Property 

Presentation materials, recordings and conference content remain the intellectual 
property of the presenter or GESGB unless otherwise agreed. 

No part of an event may be recorded, reproduced, distributed or commercially exploited 
without prior written permission. 

 

Amendments 

GESGB reserves the right to amend these Terms & Conditions at any time without prior 
notice. The latest version will always be available on the GESGB website. 

 

Governing Law 
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These Terms & Conditions shall be governed by the laws of England and Wales. Any 
disputes shall be subject to the exclusive jurisdiction of the courts of England and 
Wales. 

 

Contact 

GESGB Conferences Ltd. 

Business and Technology Centre 
Bessemer Drive 
Stevenage 
Hertfordshire 
SG1 2DX 

VAT Registration Number: 577 3478 92 

Registered in England No. 2649148 

Registered Charity No. 1085619 

Email: events@ges-gb.org.uk 
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