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GESGB Privacy Policy 

Last updated: September 2026 

1. About this Privacy Policy 

The Geoscience Energy Society of Great Britain ("GESGB", "we", "us" or "our") is 
committed to protecting your personal information and respecting your privacy. 

This Privacy Policy explains how we collect, use, store, share and protect personal 
information when you: 

• visit or use our website; 

• become, or apply to become, a GESGB member; 

• register for or attend a GESGB event, conference, seminar, webinar, training 
course, field trip or other activity; 

• submit an abstract, presentation or other contribution; 

• act as a speaker, convenor, volunteer, committee member, sponsor, exhibitor, 
partner or supplier; 

• subscribe to our communications; 

• participate in a GESGB Special Interest Group, mentoring programme or other 
community activity; 

• apply for a grant, award, bursary or other GESGB opportunity; 

• contact or correspond with us; or 

• otherwise interact with GESGB. 

 

We process personal information in accordance with applicable UK data protection 
legislation, including the UK General Data Protection Regulation (UK GDPR), the Data 
Protection Act 2018 as amended, and the Privacy and Electronic Communications 
Regulations 2003 (PECR). 
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2. Who we are 

The Geoscience Energy Society of Great Britain is a charitable company registered in 
England and Wales. 

Registered Charity Number: 1085619 
Company Number: 04128009 

Address: 
GESGB 
Business and Technology Centre 
Bessemer Drive 
Stevenage 
Hertfordshire 
SG1 2DX 
United Kingdom 

Email: gesgb@ges-gb.org.uk 
Telephone: +44 (0)20 7408 2000 

For the purposes of UK data protection law, GESGB will normally be the data controller 
of the personal information covered by this Privacy Policy. 

For questions about this policy, the use of your personal information or your data 
protection rights, please contact us using the details above. 

 

3. The personal information we may collect 

The information we collect depends on your relationship with GESGB and how you 
interact with us. 

It may include: 

Identity and contact information 

• name; 

• title; 

• postal address; 

• email address; 

mailto:gesgb@ges-gb.org.uk
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• telephone number; 

• organisation or employer; 

• job title; 

• professional or academic affiliation. 

• Age 

• Gender 

Membership information 

• membership category and status; 

• membership history; 

• renewal information; 

• professional and academic information; 

• student status and, where applicable, evidence of eligibility; 

• interests and areas of professional specialism; 

• involvement in GESGB groups, committees, programmes or activities. 

Event and booking information 

• events for which you register; 

• ticket or booking type; 

• attendance information; 

• speaker, convenor, exhibitor or sponsor status; 

• organisation and job title; 

• dietary or accessibility requirements where provided; 

• abstracts, biographies, photographs, presentations and other material 
submitted for an event; 

• correspondence relating to your participation; 

• preferences concerning permitted sharing of your contact information. 

Financial and transaction information 

• payments made to or received from GESGB; 
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• invoices; 

• transaction references; 

• billing information; 

• refund information; and 

• relevant financial records. 

Where payments are processed through a specialist payment provider, GESGB does not 
normally receive or retain your complete payment card details. 

Communications and marketing information 

• mailing list subscriptions; 

• communications preferences; 

• marketing consent where applicable; 

• records of communications we send to you; 

• engagement with emails and other communications, where the technology we 
use provides this information; 

• records of unsubscribe and objection requests. 

Website and technical information 

This may include: 

• IP address; 

• browser and device information; 

• operating system; 

• pages visited; 

• dates and times of access; 

• referring website; 

• cookie identifiers; and 

• information about how you interact with our website. 

Further information about our use of cookies and similar technologies is contained in 
our Cookie Policy. 
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Correspondence 

Where you contact GESGB by email, telephone, online form, social media or another 
communication channel, we may retain your contact details and information contained 
within that correspondence. 

 

4. Special category personal information 

In limited circumstances, GESGB may need to process information classified as 
special category personal data under UK data protection law. 

This could include information relating to: 

• health; 

• disabilities or accessibility requirements; 

• allergies or dietary requirements that reveal health or religious information; or  

• other sensitive information voluntarily supplied to us. 

For example, we may require certain information to provide reasonable adjustments, 
support accessibility requirements, manage dietary needs or ensure the health and 
safety of people participating in field trips or other activities. 

We will only collect special category information where it is necessary and where an 
appropriate lawful basis and additional legal condition applies.  

Access to this information will be restricted to those who genuinely need it. 

 

5. How we obtain your information 

We may obtain information: 

Directly from you 

For example, when you: 

• create an account; 

• apply for membership; 

• renew your membership; 

• buy a ticket; 
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• register for an event; 

• complete a form; 

• submit an abstract; 

• subscribe to communications; 

• communicate with us; 

• apply for a grant or programme; 

• attend or participate in an event. 

From your organisation 

Your employer, university or another organisation may provide your information where it 
is arranging participation, membership, sponsorship, exhibition or attendance on your 
behalf. 

From event or programme partners 

Where GESGB operates an activity jointly with another organisation, relevant 
information may be received from that partner. You will be informed about material 
data-sharing arrangements where required. 

From publicly available or professional sources 

In limited circumstances we may obtain professional contact information from 
legitimate public sources, professional directories or organisations with which GESGB 
has an established professional relationship. 

Where we obtain personal information from another source, we will handle it in 
accordance with applicable data protection requirements. 

 

6. How and why we use your personal information 

We only process personal information where we have an appropriate lawful basis. 

Depending on the circumstances, this may include: 

• performance of a contract, or taking steps before entering into a contract; 

• compliance with a legal obligation; 

• our legitimate interests, where those interests are not overridden by your rights 
and interests; 
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• your consent, where consent is appropriate or legally required; 

• protection of someone's vital interests in exceptional circumstances; or 

• another lawful basis available under UK data protection law. 

We may use personal information for the following purposes. 

Membership administration 

We process information to: 

• assess membership applications; 

• create and manage membership accounts; 

• collect membership subscriptions; 

• administer renewals; 

• verify eligibility for membership categories; 

• communicate with members; 

• provide membership services and benefits; 

• support member groups and activities. 

The lawful basis will normally be contract and/or our legitimate interests in 
administering GESGB and its membership. 

Events, conferences and activities 

We process information to: 

• administer registrations and ticket purchases; 

• manage attendees; 

• issue confirmations and joining instructions; 

• process payments, invoices and refunds; 

• verify eligibility for discounted member, student or concessionary rates; 

• manage speakers, abstracts, presentations and programmes; 

• administer sponsorship and exhibition arrangements; 

• make reasonable adjustments and manage accessibility requirements; 

• provide event information and operational communications; 
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• administer virtual or hybrid participation; 

• manage health, safety and security. 

Depending on the activity, the lawful basis may include contract, legitimate interests, 
legal obligation or consent. 

Additional privacy information may be provided when you register for particular events 
or activities. 

Communications necessary to provide a service 

We may contact you with information necessary to administer your membership, 
booking, event attendance, application, payment or another service you have 
requested. 

These are operational or service communications and are distinct from optional 
marketing communications. 

Marketing and professional communications 

We may communicate with you about: 

• GESGB events and conferences; 

• membership; 

• training and professional development; 

• publications and resources; 

• Special Interest Groups; 

• professional opportunities; 

• programmes and activities; 

• sponsorship and exhibition opportunities; and 

• other relevant GESGB activities. 

We will comply with applicable UK GDPR and PECR requirements when carrying out 
direct marketing. 

Where consent is required, we will ask for it. 

Where we are permitted to rely upon legitimate interests, we will consider the nature of 
our relationship with you, your reasonable expectations and your privacy rights.  
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You have the right to object to direct marketing at any time. 

Every electronic marketing communication will provide an appropriate method of opting 
out or managing your preferences. 

Sponsorship, exhibition and partnership activities 

We may process professional contact information in order to manage relationships with 
existing and prospective sponsors, exhibitors, suppliers and organisational partners. 

Where information is to be shared with another organisation for that organisation's own 
purposes, we will ensure that there is an appropriate lawful basis and provide relevant 
privacy information. 

We will not provide personal contact information to sponsors or other organisations for 
their own direct marketing simply because someone attended a GESGB event, unless 
there is an appropriate lawful basis to do so. We will ask for your permission to share 
your details for each individual event, consent on for one event does not translate as 
consent to data sharing for all events. 

Finance and accounting 

We process information to: 

• collect payments; 

• issue invoices; 

• make refunds; 

• maintain financial records; 

• manage contracts; and 

• comply with financial, tax and regulatory obligations. 

The lawful bases are normally contract and/or legal obligation. 

Responding to enquiries 

We use information supplied to us to answer questions, deal with requests, resolve 
complaints and maintain appropriate records of correspondence. 

The lawful basis may be contract or our legitimate interests in communicating with 
members, customers, stakeholders and the public. 

Improving our services 
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We may analyse aggregated or appropriately limited information to understand: 

• event performance; 

• membership trends; 

• engagement; 

• website performance; 

• service usage; and 

• how GESGB services can be improved. 

Our lawful basis will normally be our legitimate interests in developing and improving 
GESGB's services and charitable activities. 

Legal, governance and security purposes 

We may process information where necessary to: 

• meet legal and regulatory requirements; 

• establish, exercise or defend legal claims; 

• prevent or investigate fraud or misuse; 

• maintain information and cyber security; 

• protect our staff, members, attendees and assets; 

• meet charity governance requirements. 

The lawful basis may include legal obligation and/or legitimate interests. 

 

7. CRM and information management systems 

GESGB uses digital systems to manage its relationships with members, event 
attendees, professional contacts, sponsors, exhibitors, partners and other 
stakeholders. 

This may include customer relationship management ("CRM") systems, membership 
systems, event registration and ticketing platforms, email and communication systems 
and other approved business applications. 

Information from different interactions with GESGB may be linked within these systems 
where appropriate. For example, a person's membership status, event attendance, 
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enquiry history and communication preferences may be held against the same contact 
record. 

This helps GESGB: 

• maintain accurate records; 

• avoid unnecessary duplication; 

• recognise existing members; 

• respond to enquiries; 

• administer bookings; 

• respect communication preferences; 

• improve our services; and 

• maintain an appropriate record of our relationship with you. 

Access is restricted according to role and business need. 

 

8. Who we share personal information with 

We do not sell personal information. 

We may share information where reasonably necessary with trusted organisations that 
provide services to GESGB, including providers of: 

• website hosting and development; 

• IT systems and support; 

• email and communications; 

• CRM systems; 

• membership management; 

• event registration and ticketing; 

• payment processing; 

• accounting; 

• virtual meeting and webinar services; 

• event venues; 
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• event production and operational services; 

• professional advisers; 

• insurance; 

• data security and backup services. 

Where these organisations process information on our behalf, we require appropriate 
data protection and confidentiality arrangements. 

We may also disclose information: 

• where required by law; 

• to regulators or public authorities; 

• to law enforcement agencies where legally appropriate; 

• in connection with legal proceedings; 

• to protect the rights, safety or property of GESGB or others; or 

• where you have asked or authorised us to do so. 

For jointly delivered events, projects or activities, GESGB may share relevant 
information with a partner organisation. The roles and responsibilities of the 
organisations involved will be assessed and appropriate information will be provided to 
individuals. 

Where information is proposed to be shared with event sponsors, exhibitors or other 
commercial partners for their own purposes, we will provide appropriate information at 
the point of collection and obtain consent where legally required. 

 

9. International transfers 

Some of the organisations that provide technology or other services to GESGB may 
process or access personal information outside the United Kingdom. 

Where personal information is transferred internationally, GESGB will take appropriate 
steps to ensure the transfer complies with UK data protection law. 

Depending on the destination and circumstances, these protections may include:  

• UK adequacy regulations; 

• the UK International Data Transfer Agreement; 
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• the UK International Data Transfer Addendum; 

• other legally recognised safeguards; or 

• an applicable legal exception. 

Where required, GESGB will undertake the appropriate assessment of the protection 
available for the information being transferred. 

 

10. How long we keep personal information 

We retain personal information only for as long as reasonably necessary for the purpose 
for which it was collected and to meet relevant legal, financial, contractual and 
regulatory requirements. 

Retention periods vary according to the nature of the information.  

As a general approach: 

• financial, contractual and transaction records may normally be retained for up 
to six years after the relevant transaction or relationship, or for longer where 
legally required; 

• membership administration records may be retained for the duration of 
membership and for an appropriate period afterwards; 

• event booking and administration information will be retained for an appropriate 
period following the event, with financial records retained for the applicable 
statutory period; 

• unsuccessful or expired enquiries will be reviewed and deleted or anonymised 
when no longer required; 

• marketing information will be retained while there is an appropriate lawful basis 
to use it; 

• where someone unsubscribes or objects to marketing, we may retain limited 
information on a suppression list so that we can respect that request in the 
future; 

• special category information collected for an event or activity will normally be 
deleted when it is no longer required for the purpose for which it was collected.  

We periodically review the information we hold and delete or anonymise information 
that is no longer required. 
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11. Keeping your information secure 

GESGB uses appropriate technical and organisational measures designed to protect 
personal information against: 

• unauthorised access; 

• accidental loss; 

• misuse; 

• alteration; 

• disclosure; and 

• destruction. 

Measures may include: 

• access controls; 

• authentication controls; 

• encryption; 

• secure cloud systems; 

• device security; 

• staff policies and procedures; 

• staff training; 

• secure backup arrangements; 

• supplier due diligence; 

• data minimisation; and 

• incident management procedures. 

Access to personal information is limited to staff, contractors and authorised third 
parties who require it for legitimate business purposes. 

 

12. Personal data breaches 
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GESGB maintains procedures for identifying, assessing and responding to personal 
data breaches. 

Where a breach is likely to result in a risk to individuals' rights and freedoms, GESGB will 
notify the Information Commissioner's Office where required by law. 

Where a breach is likely to result in a high risk to an individual, we will also notify 
affected individuals where required. 

 

13. Your data protection rights 

Depending on the circumstances, UK data protection law may give you the right to:  

• access the personal information we hold about you; 

• ask us to correct inaccurate or incomplete information; 

• ask us to erase your personal information; 

• ask us to restrict how we use your information; 

• object to certain processing; 

• receive certain information in a portable format; 

• withdraw consent where processing is based on consent; 

• object at any time to the use of your information for direct marketing; and 

• raise a complaint about how your information has been handled. 

Some rights are subject to legal conditions and exemptions and may not apply in every 
circumstance. 

To exercise your rights, contact: 

gesgb@ges-gb.org.uk 

We may need to verify your identity before responding to a request. 

 

14. Automated decision-making and profiling 

GESGB does not intend to make decisions about individuals based solely on automated 
processing where those decisions produce legal or similarly significant effects, unless 
permitted by law and appropriate safeguards are in place. 

mailto:gesgb@ges-gb.org.uk
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We may use technology to organise contacts, segment communications, understand 
engagement or tailor information according to interests, membership status or previous 
interactions. 

Such activities will be undertaken in accordance with applicable data protection 
requirements. 

 

15. Cookies and similar technologies 

Our website uses cookies and similar technologies. 

Some cookies are necessary for the operation and security of the website. Other 
cookies, such as analytics or advertising technologies, will be managed in accordance 
with applicable PECR and data protection requirements. 

Where consent is legally required, non-essential cookies will not be placed before 
appropriate consent has been obtained. 

Further information is available in the GESGB Cookie Policy. 

 

16. Photographs, video and recordings 

GESGB events and activities may be photographed, filmed or recorded. 

Where photography or recording takes place, appropriate information will be provided 
to attendees. 

GESGB will consider the appropriate lawful basis for the particular activity and will 
provide mechanisms for individuals to raise privacy or accessibility concerns where 
appropriate. 

Separate consent may be obtained where required. 

 

17. Children and young people 

GESGB's services are primarily aimed at adults and professionals. 

Where GESGB collects personal information relating to children or young people, for 
example through educational or outreach activities, we will take additional care to 
ensure that the information is collected and processed lawfully, fairly and transparently. 

Appropriate parental or guardian involvement will be obtained where required.  
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18. Keeping your information accurate 

We take reasonable steps to ensure that the information we hold is accurate and up to 
date. 

Members may be able to update certain information through their membership 
account. 

You can also contact us at gesgb@ges-gb.org.uk if your personal information changes 
or you believe information we hold is inaccurate. 

 

19. Complaints 

If you have concerns about how GESGB handles your personal information, please 
contact us first so that we have an opportunity to investigate. 

You also have the right to complain to the UK's independent data protection regulator:  

Information Commissioner's Office (ICO) 
Website: www.ico.org.uk 
Telephone: 0303 123 1113 

 

20. Changes to this Privacy Policy 

We may update this Privacy Policy from time to time to reflect: 

• changes in legislation or regulatory guidance; 

• changes to our systems; 

• changes to our services; 

• new technologies; or 

• changes to how GESGB uses personal information. 

The latest version will be published on the GESGB website and the Last updated date at 
the top of this policy will be changed accordingly. 

Where a change materially affects how we use personal information, we will take 
reasonable steps to bring the change to the attention of affected individuals before the 
new use begins where required. 

mailto:gesgb@ges-gb.org.uk
http://www.ico.org.uk/
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Geoscience Energy Society of Great Britain (GESGB) 
Registered Charity No. 1085619 
Company No. 04128009 
Business and Technology Centre, Bessemer Drive, Stevenage, Hertfordshire, SG1 2DX 
Email: gesgb@ges-gb.org.uk 
Telephone: +44 (0)20 7408 2000 

Last updated: September 2026 
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